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COMTA STANDARD 
 

B. Student Finance and Tuition Policies  
Tuition policies are reasonable, clear and uniformly applied.  

 
1. All program costs, including extra costs, are clearly published and fully disclosed to 

prospective students. 

2. Tuition and fees are charged consistently for students admitted under similar 
circumstances (e.g., employee discounts, early payments or registration, special 
cohorts). 

3. The tuition and refund policies are published, easy to understand, applied equitably, 
and comply with the COMTA Cancellation and Refund Policy. 

4. Written records are maintained for all student transactions, and there is a process 
for ensuring accuracy of records.  

5. Institutions participating in state or federal student tuition assistance programs 
(non-Title IV) comply with all applicable laws and regulations of the sponsoring 
agency. 

6. Institutions that offer scholarships publish the terms, including the basis for 
selection, deadline dates for applications, the number of scholarships to be awarded, 
and any other applicable terms and conditions. 

 
 
Purpose of Standard 
The requirements listed in this standard are fairly routine for accrediting 
and/or state regulatory agencies to protect students.  The policies 
referenced in Standard XII.B and the accompanying Cancellation & 
Refund Policy protect students from financial malpractice, as well as 
protect schools from legal action.   

REFLECTION QUESTIONS: 

• How do you determine appropriate and fair tuition? 

• Is your staff fully aware of all regulations governing tuition, fees and 

refund policies? 



 

The intent of this Standard is to ensure that students are informed consumers.   
Therefore, all information must be clearly published for prospective students prior to 
enrollment.    

 

Costs Clearly Disclosed (Standard XII.B.1) 

The standard does not require that institutions publish tuition and fees on its website 
necessarily, but clear publication for prospective students is required.  This includes the 
disclosure of any and all additional fees and extra costs associated with the educational 
program. 

 

Tuition & Fess “Charged Consistently” (Standard XII.B.2) 

The 2015 version of the accreditation standards change the language on “tuition 
discounts.”  The new language states: “Tuition and fees are charged consistently for 
students admitted under similar circumstances (e.g., employee discounts, early 
payments or registration, special cohorts).” 

For example, schools may offer a tuition discount for all students who register by a 
certain deadline or pay in full by a certain timeframe—as long as these discounts are 
clearly published and uniformly applied to all students in those categories.  Employee or 
family discounts and different residential tuition may also be charged, again, as long as 
it is clearly published and available to all in those groups.   

Student financial records will be audited onsite to ensure that there are not varying 
levels of tuition payments without such clear designations. 

 

Verifying Compliance 

For the most part, the Commission does not stipulate exactly what 
tuition/refund policies must be in place—this is either regulated by the state, or schools 
may set their own policies.   

Therefore, in the Self-Study Report, the school must explain what the state laws for 
tuition and refund policies are, and then demonstrate how the school’s policies complies 
with these laws.  During the site visit, the reviewers will check student financial records 
to verify that the policies are being implemented consistently.  

 
 



 

Refund Policies (Standard XII.B.3) 

There are some specific details of what is required for refund policies outlined in the 
COMTA Cancellation and Refund Policy.   

Make sure that you have reviewed this document carefully and that you have policies 
clearly published which comply with all elements of the policy.  If state or federal 
regulations differ from any of the COMTA requirements, you are to follow the 
most stringent requirement. 

*If state or federal regulation requires less than 45 days for refunds, for example, the 
shorter time-frame is to be used for the policy. 
 
 
  

COMTA Cancellation & Refund Policy  
(effective April 2015) 
 
1. Tuition policy addresses adjustment of charges in following cases: 

a. Student withdrawal before program start date,  
b. Student withdrawal after the program start date,  
c. Student dismissal, and  
d. Cancellation of classes by the school.   

 
2. Policies are in compliance with all federal and state laws   

 
3. Refund policy is based on a percentage of course or term completed, 

plus applicable administrative costs.   
a. Administrative fees may be charged 
b. After a certain percentage of completion (e.g. 60% or a number of 

weeks out of a total), the remainder of tuition may be retained by the 
school 
 

4. Refunds are calculated from the last day of attendance and made within 
forty-five (45) days of the termination date.*   
 

5. Policy defines an official termination date for non-starts and dropouts. 
 

6. Written records are maintained on enrollment cancellations and tuition 
refunds.  

http://comta.org/wp-content/uploads/sites/17/2015/04/COMTA-Cancellation-Refund-Policy-2015_04.pdf


 

Tuition Assistance Programs (Standard XII.B.5) 
This standard covers any non-Title IV state or federal tuition assistance programs.  
(Title IV is covered in Standard XV.)  This standard does not cover private third-party or 
in-house financing programs. 

If your school participates in any of these programs—most commonly Veterans 
Administration (VA) approval to accept GI Bill funds—please list the program(s) and 
provide evidence of current approval. 

 

Scholarships (Standard XII.B.6) 

This Standard is in place to protect students from inconsistent 
or unfair practices in the awarding of scholarships.  Scholarship terms 
for eligibility and selection must be clearly explained and followed so that the 
scholarship does not become a recruiting device or “tuition discount” in disguise. 

If the school does not offer scholarships, simply indicate “NA” in the Self-Study Report. 

 

 


